@H The Children’s Hospital of Philadelphia®
Hope lives here.

771y @HOP

your secure, online health connection

my @‘IOP (@M The Children’s Hospital of Philadelphia®

Hope Bves here.

your secure, online health connection

MyCHOP Username

Fergat MyCHOP Usetnamne?

Welcome to MyCHOP

Your secure, online health connection
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Password
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The first time you open MyCHOP, you will need to create
your MyCHOP Username and Password.

* Wiew and print a cument st of meGications.
Immunizatons, alleies and phscian-
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New User?

Click on: New User? Sign Up Now link.
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ening, Quickly ang securely Learn More...
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MyCHOP is now available for the Android ™ and [Phone © devices. Click PYtumcy Sotkcy

the links for download instructions. Terms and Conditions

HIPAA: Protecting Patient Privacy

Urgent Medical Matters
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Online Bill Pay

Android Mobile App Help

iPhone Mabile App Help
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You will need to identify yourself.

e Enter the 15-character Access Code from your
B welcome letter in the boxes provided. If you do not
N —— have your letter, contactyour CHOP Care Network
R Ut G pediatrician’s office or email:
o ehealth@email.chop.edu.

Enter YOUR date of birth {not your child's) in the
fiormat shown, using 4 digits for the year,

Enter your date of birth (not your child’s).

Please anter your 217 code.

Enter your ZIP code.

No Access Code? Please contact your healthcare provider.

Click on: Next
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Create your username, which cannot be
T o changed. Choose something easy to remember

Step 20f 3

e i and secure.

Please choose your MyCHOP Username snd password.
MyCHOP Username

Create a password. Your password must be
Create a MyCHOP Username. It cannot be changed, so .
thin ofonethat i seurean s o remenber different from your MyCHOP username and be
a minimum of eight characters.

Username may consist of a-2, 09, aed . _or @

Create a password. Your password must be different
than your MyCHOP Username. Security tip: Use 8

B o o e o e <Smnaion ofsumbersand s your pssvor Security tip: Use a combination of numbers
and letters in your password, mixing upper and
lower case.

Secriy Cassion - 1f you forget your password, MyCHOP will present you
—~Choose 3 security question-- with your selected security question and ask you for .
Sacret Answr Tl ot ok s o i s s Click on: Next

Security Question

Select a security question and answer.

--Choose a security question--
Where were you born?

S| What s e hae of youy st pet? This will be used if you forget your username and/or

What is your mother's maiden name?
What high school did you attend? password.
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E-mail Notifications
Step 3ol 3

Eet b Enter your email address to be alerted to new

Your e-mail address will be used for alerts only, We will
example@example.com ot share your e-mail address with anyone.

i R messages or lab results.

Retype E-mail Address
example@exam pie.com| *

Your email will be used for messages, instructing
you log into MyCHOP to view new information.
No medical details will be sent via email.

* Please retype your e-madl address.

Click on: Sign In
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Once signed in, you will automatically be directed to the
. Jermsand Conditions “Terms and Conditions” page. Please review the
MyCHOP Terms and Conditions, and click “Accept”.

If you do not want to see the terms and conditions each
time you log in, click the “Please do not show this page
next time” box.

MyCHOP Terms and Conditions
Consent to Participate

By accessing or using MyCHOP, you are consenting to participate in CHOP's MyCHOP
application. You can choose not to participate by clicking "Decline” below. Your

decision whether or not to participate will not affect your current or future Cl k . A t
relationship with your physicians or CHOP. If you decide to participate, you are free IC o n . CCep
to withdraw at any time without affecting those relationships.,

Please do not show this page next time
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MyCHOP Log-in Issues

| lost my activation code.

You will need to contact your child's CHOP Care Network office and have it send you a new one, or
you can send an email to: ehealth@email.chop.edu.

Recover Your MyCHOP Username

ST —— | forgot my username.
L = Click on the “Forgot MyCHOP username” on the home
o i ume page, which opens the recovery screen.

Once the information is submitted, your username will
be sent to the email address you have provided.

The subject of the message will be: Login ID Recovery.

Password Reset

e — | forgot my password.
——— e Click on the “Forgot my Password" link on the home page.

# you do not remembar that email sddress, you wil have 1o
contact your heahhcare provider to help you regain access to
your MyCHOP account or contact sheshih@emall chop ady.

Enter your information and click Next. You will be asked
your password reset question.

Enter the answer to the question, and you will be given the
opportunity to reset your password.

Answer your security question below. Create a New Password

Where were you born? Enter your new password. A good password uses a combination of lowercase and uppercase letters,

as well as numbers. Avold using a password that is easy for others to guess such as your name or
phone number,

Password

Retype Password

T T
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MyCHOP Other Issues

| can’t see charts for my other children.

You need to be set up as the proxy for each of your children. Opening a MyCHOP account does not provide access to all members of
your household. Each child has his or her own MyCHOP account, and you need to be set up as a proxy for each. Contact your child's
CHOP Care Network office for assistance. (The proxy means the person who has the password and can access information in MyCHOP.)

What information is available to view?
For children 12 years old and younger, you will have access to:

My Medical Record Appointments

e Health summary « Upcoming appointments
e Test results « Past appointments

« Medications * Request an appointment
e Allergies

e |mmunizations
« Growth charts

For children 13 - 18 years old, you will have access to:

My Medical Record Appointments

e Health summary * Request an appointment
e Test results « Upcoming appointments
» Allergies

e |Immunizations

Growth Charts

| don't see all the lab results.
Not all lab results are visible in MyCHOP. Some results are automatically released four days after the
result is final, and these results are visible. Some labs are not released, so these results are not visible.

Please call your pediatrician’s office or send a MyCHOP message with any questions or concems.

How do | get help?

You may find the answer to your question on the website under the FAQs (frequently asked questions).
You can contract your pediatrician’s office by phone or MyCHOP message by sending an email to:
ehealth@email.chop.edu. You can expect a response within three to five business days.
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